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Abstract. This paper explores a late-modern appearance of waiting as an activity. By rendering the 
pragmatic and theoretical complexities of waiting, it will point to waiting as a subject wanting 
newfound attention. Through a study of waiting at Copenhagen Central Station, we identify four 
categorical engagements seen to occur when waiting, namely “Nourishment”, “Browsing”, 
“Technological Support” and “Doing-nothing”. Thus waiting is suggested an activity that directs 
engagement, emphasising a notable attentiveness to an increasing use of supporting technologies. 
In turn the article enlightens upon mobility’s hold on waiting and how an experience of waiting can 
be manipulated technologically and spatially.
Introduction
Everyday approximately 90,000 people pass through Copenhagen Central Station (CCS) 
being the national junction between busses, taxis, regional and intercity trains, all  
connecting a wide range of destinations (Trafikstyrelsen 2013:12). Ever since its opening in 
1911, visitation at CCS has steadily increased and now encapsulates an extensive display of 
maintained mobility (Den store Danske 2014). Not only has the spatial facilities of CCS 
changed in order to support the increased need for efficient transportation , but also the 
experience of being a passenger has changed over the years (Löfgren 2008). Consequently, 
we argue that also the experience of waiting has changed. Therefore, when looking at 
mobility today, we emphasise a need for ethnographers to recognise the inevitable part of 
being on the move, namely waiting. More importantly not to overlook it as a “non-event”, 
something which is insignificant (Ehn & Löfgren 2010:5). Arguing that to see CCS as 
merely a location for mobility is then overlooking the other half of what is taking place at 
the station, neglecting that waiting is taking place side by side movement. When 
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passengers travel, they do not only experience being in transit, but also experience waiting 
on their way. 
This relationship between the experience of movement in contrast to waiting can be found 
in the Chinese-American geographer Yi-Fu Tuan’s work on spaces and places. In his book 
from 1977 he states that (Tuan & Hoelscher 2001).
”[…] if we think of space as that which allows movement, then place is pause; each pause 
in movement makes it possible for location to be transformed into place” 
(Tuan & Hoelscher 2001:6 ). 
By looking at how people appropriate and adapt to Copenhagen Central Station as the 
place for their waiting, it is such a pause we wish to elaborate on. More particularly, 
through an ethnographic enquiry of Copenhagen Central Station, we wish to enlighten 
upon the appearance and experience of waiting and the facilitation of such. In order to do 
so, we hope to identify the means for which waiting can be rendered an activity and how 
people respond and choose to act within the context of “waiting as an activity”(until the 
discussion we, interchangeably, use the words activity and engagement to describe the act).  
 In order to do so, we frame a theoretical depiction of waiting by; firstly looking at waiting 
in a late-modern context by applying, amongst others, the works by Anthony Giddens. 
Secondly we give an account for the experience of waiting by drawing upon Mihaly 
Csikszentmihalyi’s notion of Flow. Thirdly,we outline the concept of waiting as an activity 
by applying Activity Theory and finally how spatial design affects waiting through work by 
Christian Norberg-Schulz. Following, we briefly illustrate Copenhagen Central Station as 
the environment from which we ethnographically examine waiting. This will be followed by 
our main findings categorized as four main types of engagements encountered at CCS. 
These of which are nourishment, technological support, browsing and “doing-nothing”. 
The enquiry itself is founded on 2 days of fieldwork at Copenhagen Central Station 
conducted in December 2014. Our methods consisted of participant observations and 
semi-structured interviews. In total we interviewed 22 travellers, all waiting around CCS.  
Additionally, to explore “browsing” we utilised tracking in order to follow our informants 
around (Gehl & Svarre 2013:29). Finally, we will discus how waiting is seen to take place 
and be manipulated in late-modernity and how this relates to mobility.
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Waiting in a late-modern society
The act of waiting has always been a part of human life, and the general perception of what 
it is to wait and how waiting takes place is related to cultural and social norms (Hage  
2009:2). Today's idea of having to “wait” is commonly ascribed an undesirable affair and 
the notion of waiting for many it implies a halt in advancement, a suspension of everyday 
life (Ehn & Löfgren 2010). Understanding why we perceive waiting as such we have to 
search for answers in the more fundamental structures of society.
Today we live in what can be defined as a late-modern society (Giddens 2013). As one of 
the main contributors to structuration theory, the British sociologist Anthony Giddens 
(2013) is one of those who has elaborated this view of society. In many ways modernity can 
understood through the impact that industrialisation has had on Western society, but 
Giddens argues that modernity goes beyond technological progress (Giddens 2013:15). He 
defines today’s society as:
“The modern world is a “runaway world”: not only is the pace of social change much 
faster than in any prior system, so also is its scope, and profoundness with which it affects  
pre-existing social practices and modes of behaviour.”
(Giddens 2013:16) 
Modernity is here seen to have a “dynamic character”, meaning that modernity is 
constantly expanding and thus rearranging our society. One of the elements in this process 
is what Giddens calls the “separation of time and space” (ibid.). He writes; ”In pre-
modern settings, however, time and space were connected through the situatedness of 
place.” (Giddens 2013:16) In contrast, today time has been “emptied out” and thus space 
has lost its connectedness to a fixed place (ibid.). This separation implies that many 
different ”lived times” can exist side by side and be recombined in various ways outside of 
place (Giddens 2013:17). Due to the general reconstruction of social structures, human 
beings are allowed to create their own life and to narrate their own self-identity without  
notable references to externalities (Giddens 2013:146-147). Among these externalities, 
place as a reference for identity has lost its function (ibid.). We work in one place, live in 
another and pick up the kids in a third. Modern technology and transportation have made 
this mobile lifestyle possible and for many people that implies being ”everyday 
commuters” on the move (Cresswell 2006:4).
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This wide range of different ”lifestyles” that characterises our society today has therefore 
changed the perception of waiting radically. This is identified by John Rundell (2009) and 
more particularly in that he states”;
”We all wait for futures—yet not for the same ones, nor in the same way, nor at the 
same tempo. Modernity, because of its multiple worlds and their temporal horizons,  
entails that waiting for the future has multiple, clashing and even overlapping effects, 
affects and modalities. [...] Here waiting has been posited as a boundary condition 
which we experience as unease.” 
(Rundell 2009:51)
Rundell here explains how waiting is a complex phenomena and more than ever relates to 
individual circumstances. These circumstances are however mutually founded on 
an”undetermined boundary condition” (Rundell 2009:51). This therefore implies a 
common unpleasant feeling of being limited in our actions that greatly contrasts our 
modern life otherwise ephemeral and “on the move”. In a situation of waiting, we hereby 
argue, that what happens in this disruption of one's goal-orientated movement is that one 
becomes bound to a particular place for a period of time. Even though modern life and 
mobility are suggested to have made our lives more or less free from externalities such as 
place, the advancement of transportation systems have yet overcome the appearance of 
waiting. Thus waiting is in a sense pre-modern phenomena where we have yet to 
succeeded in separating time and space. In other words, as everyday commuters, it might 
be the our experiences of a repeated disruption of movement on a daily basis that causes 
our negative feelings towards waiting.
Another aspect of this negative perception of waiting is derived from an understanding of 
Western ideology, where the want for economical viability extends its reach into everyday 
practices in that; “experience is immediately affected by economic determination” 
(Schweizer 2008:4). Much like the universal phrase “Time is money”, waiting is a period of 
time where every second is a loss of potential capital (Hage 2009:3). Here the notion of 
capital is not necessarily to be conceived as money but may be regarded as wanted 
circumstances or desired values of living. When we “wait”, we sacrifice our time. Not being 
able to do what one want’s to, as both the time and the space in which the waiting is  
inflicted, generates for many unease because of the lack of possible accomplishments. In a 
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period of waiting, we are enforced an idleness withholding productivity, a structuring of 
time that is out of our hands. That might be why waiting in a late modern context is so 
hard to come to terms with because the time could have been spent much better. Waiting 
hereby an experience we wish to avoid.
Waiting as an experience
As stated above, the experience of waiting in a late-modern society is generally seen as 
negative. But apart from that, the experience of waiting is hard to determine. Ehn & 
Löfgren argue that the experience of waiting is an unobservable state of mind where 
researchers can only guess what a person is feeling or thinking of (Ehn & Löfgren 2010:13-
14). Instead we must therefore turn to the more observable aspects of waiting – what 
people do while waiting (Ehn & Löfgren 2010:14)
”Men and women resort to all kinds of mundane activities while waiting, as if to 
deny that they are waiting or to try to forget the fact...” 
(Ehn & Löfgren 2010: 13).
What they describe here is an important aspect of waiting – the experience of boredom and 
restlessness. In other words, Ehn  & Löfgren (2010) can be seen to explain how an 
experience of idleness in waiting can be understood as the motivation for engagement no 
matter how mundane it might be.
This wish to be engaged can also be found in Theory of Flow by the Hungarian professor of 
psychology Mihaly Csikszentmihalyi’s (1991), which in short is a theory of how we can 
come to experience happiness in life. Csikszentmihalyi proposes that human beings have 
an experiential need in addition to existential needs (Csikszentmihalyi 2003:101). This 
experiential need is an urge to keep our minds in conscious and organised state through 
engaging ourselves in activities that demands attention (ibid.). In relation to this need, he 
presents flow as the most optimal experience human beings can have – as the optimal 
satisfaction of the experiential need. He defines flow as;
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 “...the state in which people are so involved in an activity that nothing else seem to 
matter; the experience itself is so enjoyable that people will do it even at a great 
cost, for the sheer sake of doing it.”
(Csikszentmihalyi 1991:4)
 This experience is achieved through the sense of active participation in one's own life 
involving one's consciousness and attention (ibid.).
Csikszentmihalyi argues that when we have nothing to do, when in a situation lacking a 
goal, we do not surrender ourselves to passivity (Csikszentmihalyi 2003:101). Instead, 
when we get a sense of boredom, we start to search for activities which can keep entropy 
away (ibid.). Here Csikszentmihalyi’s (1991) distinction between pleasure and enjoyment 
as the feedback from activities is noteworthy. Enjoyment is the feedback from an 
experiences of flow, whereas pleasure is “... a feeling of contentment that one achieves 
whenever information in consciousness says that expectations set by biological programs 
or social conditionings have been met.” ( Csikszentmihalyi 1991:45). In a situation without 
a goal e.g. waiting, Csikszentmihalyi argues that people turn to pleasurable activities like  
eating, sleeping or watching television for the sake of being activated by something 
(Csikszentmihalyi 2003:101). The fundamental difference between pleasurable activities 
and those of flow is that pleasure does not provide any psychological growth 
(Csikszentmihalyi 1991:46). When turning to pleasurable activities while waiting we 
maintain our present state, but we do not “add anything to the self” (ibid.). Enjoyment is 
moving forward, pleasure is standing still (ibid.). Every kind of activity has the potential to 
be either pleasurable or enjoyable, when a person has learned to perceive the opportunities 
in any given situation (Csikszentmihalyi 1991:76).
Applying this notion of pleasure and enjoyment in waiting, we are able to convey a 
difference in the quality of waiting experience and why people turn to pleasurable 
activities, when not being able to engage in productive and goal-oriented ones. 
Furthermore, we may try and identify which engagements may largely provide either 
pleasure or enjoyment. On another note, we recognise that our use of the terms from 
Csikszentmihalyi’s (1991) theory of flow is but a reformulation of its original employment.
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Waiting as an activity
In this paper, we suggest that while waiting people become bound to a particular location. 
This means that we see the site where people are located as the framework where waiting 
occurs. The notion that waiting depends on a context is also found in work by Monica 
Minnegal (2009). She claims that waiting is a relationship; an interaction between humans 
and / or nonhumans e.g. spatial elements and artefacts (Minnegal 2009:93). This means 
that waiting is shaped by both human and the context in which they are embedded. But to 
what extent are humans actions limited by the context in which they are embedded?
One of those who have worked with this question is professor of social policy Peter D. 
Dwyer (2009). More concretely Dwyer (2009) tries to give account for the extent human 
beings are seen to have agency in waiting. In short, agency can be understood as; “... the 
capacity, within the context of existing systems of relations, to act on the world rather 
than merely in the world” (Dwyer 2009:23). He argues that in waiting, agency is not 
something which lies in the given context. Instead, agency is seen as latent and innately 
present in every human being. All humans are seen to have an equal “capacity to act”, but 
what differs is the context they are embedded in (ibid.)
”The contexts in which they wait, and the potential consequences of their waiting, differ. 
It is in the frame of those contexts and consequences that they have chosen to act in the 
ways that we observe.” 
(Dwyer 2009:23)
Dwyer (2009) argues that in waiting people always have agency, but the physical and 
situational context in which they are waiting creates the conditions and limits for their  
actions. We agree with his notion of waiting as something which takes place as a 
relationship between an agentive human being and the context in which he or she is 
embedded (ibid.). Due to the human agency, we suggest that waiting can never passive and 
should instead be seen as an activity in itself.
The notion on activities in relation to waiting can be further elaborated by applying 
elements from Activity Theory, more concretely by conforming to the analytical 
framework of work by the soviet psychologist Alexei N. Leont'ev (Albrechtsen et. al 2001). 
In his work, based upon work by Lev Vygotsky, he argues that both mentality and 
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materiality must be included when we seek to understand the human incentive for 
engagement in the world (Karpatschof 2008:10, Leontjev 2008:55). Thus actions (in 
waiting) are both a result of external and internal conditions.
By drawing upon comparative studies, Leont'ev argues that the basic element for the 
constitution of life is metabolism, ”...the substance- and energy decomposition between 
the organism and it's surroundings..” (Karpatschof 2008:17). But in contrast to plants, 
animals and humans can not survive from passive digestion of water and sunlight, instead 
they are forced to search for and retain essentials e.g. food in the surroundings (ibid.:17-
18). Leont'ev argues that it is physical needs that makes human beings active, which 
provides their motile ”directedness” towards the physical world (Leont'ev 2008:59). An 
activity is therefore a “behaviour which is object- and goal-directed” and our ability to 
perceive and orientate in the world is how we are able to satisfy your needs (Karpatschof 
2002:18). This notion differs greatly from former epistemological methods as it implies a 
strict relational dependence on both the individual and the object with which he or she 
uses to realise an activity. Leont'ev argues that when faced with the physical world, our 
biological need attach an object, a cognitive reflection of the object is produced and our 
need is transformed into what he calls a motive (Leont’ev 2008:59;154). Our physical need 
is then given a psychological aspect and the object becomes our internal motive (ibid.). 
“The subject’s reflection of (including expectation to) this object is the motive of the 
activity” (Albrechtsen et al. 2001:16). Here, the object itself direct our ability to act, 
becoming an actor within the activity itself. Subsequently, activities unfold as the interplay  
between human (needs) and objects. However, it should be noted that our motives do not 
necessarily need to be linked to a physical object, they can as well be immaterial such as  
social status (Leont’ev 2008:56). The motive will here be a mental representation that we 
seek to obtain, and we hereby produce the ”object” while pursuing it. An activity can never 
be without object, but the object can be physically intangible (ibid.). 
This ability to create mental reflections of the surrounding world and the possibilities 
within is what Leont'ev defines as the human psyche (Karpatschof 200:21-22). In 
Leont'ev’s terminology, the human psyche can be seen as a ”product” of three different 
elements; the human biology (phylogenesis), the human, cultural history (socio-genesis) 
and the individual, conscious lifespan (ontogenesis) (Karpatschof 2008:10-11). Leont'ev 
(2008:85) particularly stresses the importance of social learning and acquisition of skills 
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through objects as a way to develop our psychological abilities. He further claims that 
humans differ from animals in their ability take part in collective collaboration and to 
produce and use tools as means for obtaining satisfaction of needs (Karpatschof 
2008:22;24). Meaning that, when we orientate ourselves towards an activity, we are doing 
so in relation to a socially constructed environment where the actions will be performed. In 
other words;
“… the fact that in society a man finds not simply external conditions to which he must 
accommodate his activity, but that these same social conditions carry in themselves 
motives and goals of his activity, his means and methods; in a word, society produces the 
activity of the individuals forming it.” 
(Leont’ev 1978:51).
In asserting Activity theory as a fundamental basis for our analysis of waiting-activities, 
we first of all recognise that all actions we perform are influenced by the structures of  
society. Our ability to act is learned socially, materially and culturally, so we are aware of  
how activities may differ in relation to each individual.
In order to understand the processes behind activities, Leont’ev proposes a three-level 
hierarchical tool for analysis, which distinguishes between the fundamental intricacies  
constituting an activity (Albrechtsen et al. 2001:16). Each level of which corresponds to an 
analytical perspective of the same activity. This notion can provide us with a framework for 
how we can understand waiting as an activity, a basis for our own formulation of activities.  
Firstly, we are overall presented with the Activity. This is determined by the earlier 
mentioned motivation to act. It is the root of the activity and is imposed to an individual 
through his recognition of a desired goal. The motive itself is implied in relation to an 
object or desired result e.g. not wanting to be bored while waiting (ibid.). Secondly, we 
have the action. This is the actual shape of the happening and a questioning of what the 
immediate goals might be e.g. reading a book or eating a burger while waiting. Finally, we 
have the operation – how it is carried out in relation to how we perceive the conditions 
surrounding the activity (Albrechtsen et al. 2001:16). What is important here is that 
spatiality and accessibility of objects might play a role and facilitate the actual proceeding  
of waiting.
Table 1: An overview of activity theory
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From: Albrechtsen, H., Andersen, H. H. K., Bødker, S., & Pejtersen, A. M. (2001).Affordances in 
activity theory and cognitive systems engineering.
Seeing waiting as the activity, we may utilise the above in understanding how people are 
able to engage within their given surroundings. But this also shows how the surroundings 
set the scene for waiting. In the following we will shed light upon how architecture and 
spaces can be designed in order to support waiting. 
Ecological facilitation of waiting
Places where waiting exists can be seen to facilitate its presence. Furthermore, as waiting is  
defined by society so are the places for which it occurs. Moreover, these places reflect a 
cultural understanding of waiting and are seen to have their own tradition and character  
(Ehn & Löfgren 2010:14). An important dimension in the design of a waiting space is how 
it correlates with an expectation of how long we are to spend time there (Ehn & Löfgren 
2010: 16). This once again validates our perceived necessity to understand waiting in such 
a place as a train station because the topology may impose conflicting interests between 
movement and waiting. We here emphasise the importance of understanding what 
constitutes the optimal spatial design for waiting.
Taking the Norwegian architect Christian Norberg-Schulz (1980) up upon his notion of 
”genius loci”, the spirit of a place, we might be able to understand the how the design of 
spaces can be seen to have psychological implications for those who stay or live there 
(Norberg-Schulz 1980:5). It is his argument, that “...architecture represents a means to 
give man an “existential foothold”( Norberg-Schulz 1980:5). Thus architecture should be 
designed for the purpose of creating a meaningful experience for humans (ibid.). Inspired 
by the German philosopher Martin Heidegger, Norberg-Schulz’s notion of an existential 
foothold closely aligns with the phenomenological concept of dwelling (ibid.). The world 
dwelling is here related to a sense of belonging and security in relation to a place (Norberg-
Schulz 1980:20). He elaborates;
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“Man dwells when he can orientate himself within and identify himself with an 
environment, or, in short, when he experiences the environment as meaningful. Dwelling 
therefore implies something more than “shelter”.”
(Norberg-Schulz 1980:5)
The statement represents two essential reflections that should be facilitated in the spatial  
design. Especially, if we recognise dwelling as an optimal experience, orientation and 
identification should be present. Orientation is how people are able to orientate 
themselves within the place they inhabit granted by a three-dimensional organisation of 
the designed space (Norberg-Schulz 1980:11;19). Whereas identification is how we 
emotionally and culturally relate to our surroundings (ibid.:19-20). This is fundamentally 
offered by what Norberg-Schulz calls the character of a place “ which is the most 
comprehensive property of any place.” (ibid.:11). In a modern society, Norberg-Schulz 
claims that people for the most part identify with artificial objects and therefor including 
culture into design is a necessity in order to create an optimal experience of being in a 
place (Norberg-Schulz 1980:21).
The notions of orientation and identification are important for the understanding of 
waiting spaces. More particularly, it highlights how the spatial design affects both 
psychologically and physically those existing within and their experience of being in the 
place. Subsequently, we now turn to an overview of Copenhagen Central Station as the 
location wherein waiting is portrayed.
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An overview of Copenhagen Central Station
Built around the need to facilitate railway travellers, CCS as an institution driven by 
mobility, encapsulates a manifestation of waiting to a considerable extent. Therefore, in 
order to continue looking at waiting we will briefly depict a topographic overview of the 
station
The design and history
As Copenhagen's third train station, CCS was designed by Heinrich Wenck and built 
throughout 1906-11 (Den Store Danske 2014). The building consist of two main public 
sections which are open to passengers; the ”main hall” and the ”platform hall”, whereas the 
main hall is accessible from three entrances and the platforms via the bridge at 
Tietgensgade. Like many other major train stations, the architectural structure of CcS is  
centred on maintaining a flow of commuters between those departing and those arriving. 
This is seen in how the 12 through-going tracks and 6 platforms are logistically accessible 
from separate ends, the most important of which is the main-hall. The tracks and 
platforms are divided into two functions or smaller ”stations in station” – the intercity / 
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regional trains and the S-train. The former is located on track 1-8 whereas the latter on 
track 9-12.
The arrangements of the main hall
The main hall is located on street level which makes it easily accessible. Due to the 
entrances open-aired access to the street, the hall consequently resembles a cross between 
an indoor and outdoor waiting room. 
Not that much warmer than outside, 
pigeons roam the hall. The primary path 
or stream of people is observed to derive 
from the Tivoli entrance and move in the 
direction of the platforms. The general 
arrangement is composed of tracks and 
platforms on the south side of the 
building and on the north side, the 
original ”main entrance” is located. In 
between lies two by two allotments of 
stores and a”square” in the centre of the 
building. In total CCS has around 20 
different stores here amongst 
restaurants, bakeries ,cosmetics and a 
phone appliances. Food-related shops 
are placed closest to the platforms, as 
well as to allocated on the actual 
platforms. The ”back row” closest to the 
main entrance holds a varying selection 
of stores. Additional, the main hall also 
includes other facilities such as toilets, ticket sales and information office as well as  
decorative paraphernalia (December months a Christmas tree is present).
Apart from the manifold of information screens that display train schedules, DSB offers 
online services to those connected. Showing to some extent how DSB extends its reach 
passed the physical boundaries of CCS. Within the hall where placards of rules and 
regulations line the walls, public services such as a post office and police station, as well as  
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Illustration 1:From hovedbanen.dk
the many shops, connect the station to everyday life apart from commuting. Throughout 
the day, people are always in transit. Consequently, the station is always open and 
maintenance personnel are often seen amongst the blur of commuters. Nevertheless, the 
activity at the station is depended on the time of day and the social scene changes 
accordingly.
Furnishings
Even though the great amount of daily passengers and therefore also ”waiters”, CCS 
provides surprisingly little amount of seating. On each of the regional /intercity platforms, 
1o benches (1,80 metres long, 47 cm broad) were counted, whereas we found 4 benches on 
each of the S-train platforms. In total 9 benches were found the main hall, and with the 
ability to sit between four and six passengers on each, the total amount of sitters never 
exceed 54 people. Additional DSB provides first- class passengers to be seated in a lounge 
located on the first floor of the main hall in the Istedgade-end.
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Besides the facilities provided by DSB, many of the restaurants and bakeries located in the 
main hall provide passenger with the opportunity to be seated when a customer. Places 
such as Starbucks are more or less separated from the public seating provided by DSB. In 
total we counted 77 chair placed ”outside” in the main hall in front of stores on the day we 
did our observations.
Analysis
In the following section, we wish to shed light upon waiting as an activity which unfolds in 
relation to the spatial elements of a place . In our case that place is Copenhagen Central 
Station. In general, waiting can occur due to various reasons; the train might be delayed, 
people may come a bit too early with intent or not and maybe even to buy food or a ticket 
in preparation for the trip or , as well as the connecting transport may not fit each other. In 
this article our focus is not so much on the personal differences in where people are going 
nor why they wait, but instead we aim to find general patterns in how waiting takes place. 
As mentioned earlier, we argue that human beings in general will try to avoid a situation of 
idleness or boredom, therefore we assume that waiting in many cases turns into a new 
activity of avoiding waiting with new goals and conditions (Csikszentmihalyi 2004, 
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Albrechtsen et al. 2001). In the following we will show how our observations at CCS point 
in the direction of four different categories of activities, which people seem to engage in 
while waiting. We have defined these as; nourishment, technological support, browsing 
and finally “doing-nothing”. We acknowledge that these activities are not mutually  
exclusive, but may often be overlapping or combined.
Nourishment
The first pattern of actions observed at CCS was found in relation to nourishment. This 
category of our observations cover eating and drinking . Smoking was included in our 
observations, but was left out due to very limited evidence. This category is determined by 
people turning to the satisfaction of physical (or psychological) needs as a way of spending 
their waiting time.
At Copenhagen Central Station food and beverages were present everywhere. Beyond the 
confinements of cafés, eating took place in the open parts of the main hall and on the 
platforms. There was a couple sitting on a bench sharing donuts, a woman standing in the 
middle of a platform while eating a sandwich and checking her phone, and a man walking 
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back and forth at the entrance area while drinking a cup of coffee. Many similar examples 
were found during our fieldwork, but what is important here is that food consumption does 
not seem to be limited to specific areas of CCS or to specific bodily positions. 
One of the obvious reasons why people eat while waiting is because they feel hungry. We 
might for example be hungry after a long day of work and in this instance turn to eating is 
a matter of satisfying a physiological need for food. An example of this is found in one our 
informants whom explained how he had come to wait at CCS instead of Copenhagen 
Airport in order to get something to eat after work (16). But another explanation for why 
people eat while waiting can be found in the pleasure and mere stimulation from eating. 
One of our informants when asked how she usually spend her waiting time answered; 
”Either I go to McDonalds and get something or I stand and just gaze around”(14). As 
stated earlier, humans have the tendency to turn to pleasurable activities when bored 
(Csikszentmihalyi 2004). Eating and drinking have the capability to provide pleasurable 
stimulation in a situation of boredom and this might provide us with one of the 
explanations for why so many people are seen eating in a situation of waiting (ibid.). But as 
outlined earlier, we can not from our observations know for sure whether an activity 
provides pleasure or enjoyment. If the person who drinks a nicely brewed cup of coffee 
from Starbuck is totally immersed into the action of smelling and tasting the food, he 
might as well be having an enjoyable experience.
Another aspect of why people turn to eating as an engagement might be found in the 
element of looking engaged. Here a cup of coffee is not so much for the sake of one’s own 
experience of feeling stimulated, but instead a matter of how other people perceive you. 
This touched on how doing nothing in some places might be regarded as suspicious. After 
terrorist attacks at places such as London Underground in 2005, the general awareness on 
suspicious behaviour seems to have risen at public places. As late as September 2014 a 
young man was mistakenly arrested in a S-train due to him carrying a large bag and 
looking nervous (Politiken 2014). In such cases, looking engaged might have become a new 
norm for staying in crowded public places such as CCS. Another explanation in relation to 
looking engaged can be found in the way idleness challenges our wish for other people to 
see us in a certain way (Goffman 1956). Erving Goffman argues that human beings, while 
being present in place with other people, will try to control the impression that others have 
of them (Goffman 1956:2;19-20.). The expensive Starbucks coffee could then express a 
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non-verbal element which is supposed to signal outwardly that one is able to select and pay 
for the right kind of coffee (ibid.). The coffee has to be consistent with how we want 
perceive ourselves and thereby contribute to the “performance of the self” (Goffman 1956). 
As Gregson et. al found in their research of self-identity and waste, the absence and 
presence of consumer goods are key elements of how we narrate our self-identity (Gregson 
et al. 2007:686). Coffee from a popular international brand such as Starbuck can therefore 
be used as a marker of identity. In short, when we wait in social settings, positioning 
oneself with a cup of coffee can be understood as the need to look engaged or as a way of 
controlling the impression one gives.
Looking engaged with nourishment is one thing – another is being able to be engaged in 
meaningful activities while waiting. As mentioned earlier, we can distinguish between 
activities that provides psychological growth and those that only sustain our present state 
(Csikszentmihalyi 1991). While we were doing our fieldwork we got to talk to a young 
woman who was on her way to work. When asking her how she had spent her waiting time 
that afternoon, she answered: “I have had a coffee down there (pointing at Lagkagehuset) 
where I just had some work to do at Lagkagehuset.” (20). In other words, she had 
combined a cup of coffee with preparing herself for work. In this case the cup of coffee 
provided her with an environment where she could work. A similar example was found 
when another informant also told us that he had bought a coffee and a burger at 
McDonalds so to make use of their free wi-fi. Buying food at CCS thus allows people to 
move from the benches outside into a warmer and more comfortable environment. While 
waiting, money makes people able to upgrade the quality of spatial design (Ehn & Löfgren 
2010: 17). At CCS, DSB offers First-Class travellers to make use of a special lounge, 
whereas the rest of the customers primarily are able to upgrade through buying food. 
Hereby food becomes the mean to enable other activities. The furniture at the fast-food 
restaurants and cafes offer people the possibility to install themselves and turn to more 
productive activities. This provides an important aspect of our research because it shows 
how people actually search for spatial elements that might provide them with an 
opportunity for doing something more valuable to them. This idea is supported by the 
statement from one of our female informants. When we asked her if she was able to work 
from  while waiting, she replied: ”But I don't really think that there are any places... Well  
then you have to go and sit down and buy something. There are no places, where you 
have the possibility to sit [and work]”(19). What she indicated, is how the facilities at CCS 
today does not support peoples’ need to sit down properly in order to work, unless they are 
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able or willing to pay the “price of comfort”. In short, this indicates that there might be a 
discord between peoples’ need for doing something meaningful while waiting and the 
spatial design of CCS.
As elaborated in the spatial analysis of CCS, the building is clearly arranged in order to 
support the provisions of food and beverages for the passengers. This design allows people 
to buy food on route from the entrance towards the platforms. But the spatial design of 
CCS might pose an inconvenience and that is the distance between the shopping area and 
the platforms. This has especially been evident since October 2013 where the ”sales-
trolley” on the intercity-trains have been canceled (Politiken 2013). Today this entails that  
when travelling, it is no longer possible to buy nourishments on the train. As one of our 
female informants said: “... because we do not get anything on the train anymore, then 
one needs to buy a coffee beforehand…”(2). On a practical level this means that passengers 
have to have enough time for queuing and paying before they can bring food with them to 
the platforms. Standing in the main hall ten minutes before ones train departures, it can be 
hard to estimate if one is able to catch both the coffee and the train. Most passengers might 
prefer to be safe rather than sorry and then go directly to their platform without buying 
anything. What is interesting about this is that DSB actually has installed two small shops  
on two of the S-train platforms. This might be because in general people travelling with S-
trains have shorter waiting time and therefore they are less likely to have the time to use 
the shops in the main hall. From our observations, the 7eleven on the S-train platforms 
were very popular and when comparing all the platforms the S-train platforms held the 
greatest amount of passengers eating. Summing up, the spatial arrangement at CCS 
demands passengers to arrive early in order to be buy food for their train ride. 
Browsing
This section illustrates the findings under the term ”browsing”, a category we established 
because we discovered how a great amount of people who appeared to be shopping for food 
left several stores empty handed. We decided to use tracking to follow them around to see 
where they went and approach them afterwards in order to understand their incentives for 
spending time like this. More specific, we have defined browsing as behaviour which 
involves spending waiting-time by walking around and browsing in the shops at CCS – 
sometimes it did resulted in a purchasing . One woman, we tracked, drifted aimlessly 
around 7eleven for more than 6 minutes. Here she went from the magazine-shelf to the 
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candy-shelf where paused and looked like she read some of the price tags, to then walk 
back to the magazines. Following, she picked up one and flicked through the pages. 
 Putting it down again she turned towards the checkout and stared at the fast food until  
deciding to leave the store. The women did not buy anything. What characterises this 
behaviour is especially that “browsers” often do not seem goal-oriented when moving 
around. Their focus shifts between different categories of objects that do not serve the 
same need nor function.
The woman that we tracked in 7eleven was the first browser we talked to. When she went 
out of the store she stopped a few metres from the entrance and picked up her phone. 
When asking about what she had been doing inside the store she laughed and answered; “I 
was just in there to get tempted - I was not interested in buying anything” (17). Exactly 
this statement enlightens on browsing as a specific way of spending time, namely the 
illustration on how people can use the facilities at CCS in the search for “temptation”. 
The obvious interpretation of what the word“tempted” implies would be that the woman is 
looking for something delicious or pleasant to eat or read. But what she is browsing for 
might not be the most important, but instead lies in the act itself. The fact that she is  
exposing herself to the tempting shelves of 7eleven even though she knows she is not going 
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to buy anything could instead indicate that she is simply searching for stimulation. As 
mentioned in the section on nourishment, we argue that people can turn to pleasant 
stimulation in a situation of waiting, where no obvious goals lie (Csikszentmihalyi 1991). 
Being “stuck” at CCS while waiting, might turn people to browsing in order to escape 
boredom. Browsing provides an opportunity to keep physically active through seeking to 
obtain pleasant stimulation. But as with other engagements, browsing might also provide 
an opportunity for enjoyment. One could even go so far as to say that browsing can be seen 
as the searching for displaced meaning in objects e.g. our beyond placed ideals in artefacts 
(McCracken 1990).
Buying food for the train ride is one thing, but being able to buy things which one needs at 
home is another. Four of our informants told that they used the stores at CCS to buy things 
unrelated to their travel. One of them had not succeeded in trying to find a christmas 
present for his wife in Matas, but his behaviour still indicated how people try to make the 
situation of waiting useful by getting “to-do’s” done. In his case, shopping done while 
waiting could be seen as an expression of love as Daniel Miller argues through his notion of 
”making love in the supermarket”. Another woman also told us how she had just bought a 
shampoo in Matas which she could not buy in her hometown (Malmö). When being able to 
do something which is ”goal-oriented,” we argue on the basis of flow theory that browsing 
shifts from being about “killing time” to a more productive activity which almost cancels 
out waiting. The shopping area of CCS supports a limited kind of shopping, as one of our 
informants said ” What I can say is, if there was a proper grocery shop or something like  
Netto, then I would purchase them here instead of having to drive into town when I get 
home.” (7). Thus we believe that other spatial facilities such as a supermarket would 
improve the possibilities for doing chores and other necessities while waiting. In this case 
browsing is related to shopping for practicalities and we argue that some ”browsers” are 
actually trying to combine waiting with doing everyday chores.
Two of our informant expressed how they spent waiting time at CCS by walking around 
“discovering” the place. A male informant (the one with the Christmas present) told us 
that; “Then I actually take a walk around the Central Station and looking, just for the 
fun..”(7). This statement illustrates how people might have an general interest in CCS as a 
place and find it interesting to see the development of the place. One of our female 
informants also expressed how every time she comes to CCS wonders if “Hmm, has 
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something new happened here?” and checks out the place (18). What this shows is that 
novelty value play a part in why some browse and why some do not. If people come to CCS 
everyday for them the environment turns mundane and their motivation for browsing will 
decline over time.
Technological Support
Within this category, we will present the appearance of technological support observed in 
the practice of waiting through out the spatial setting of CCS. This is specifically done by 
looking at the use of handheld devices and analogue artefacts, as well as the corresponding 
technological implementations offered by the station. Looking around Copenhagen Central 
Station, one is drawn and astonished by the sheer ubiquity of technological devices and 
how homogenous such an interaction appears. Everywhere people are seen with heads 
tilted and eyes transfixed to small screens. From mobile phones, computers to E-books and 
mp3 players, people of all ages and genders engage themselves with their own personal 
activity. In contrast, those applying themselves to analogue artefacts were noticeably fewer 
and presented a heterogenous depiction of activities. These ranged mostly of reading 
books, as well as newspapers and pamphlets, drawing and personal activities such as 
applying makeup.
22
From the outset those using devices while waiting seemed to be more unrestricted in terms 
of where to spatially position themselves to accompany their activity. Hereby referring to 
the usability and accessibility granted by the design of mobile devices attributed human-
computer-interaction (Dunlop 2002:1). Besides, none of our informants using mobile 
devices expressed a direct negativity linked to spatial usability, which implies that mobile 
devices attributed HCI are more manoeuvrable in terms of spatial adjustment. However, 
modern technology can impose spatial restrictions in some cases. This is exemplified in 
that an informant intentionally sought out McDonalds in order to use their Wi-Fi 
connection. In continuation, what became clear when observing the few users of portable 
analogue articles, was that they extensively positioned themselves, both spatially and 
bodily, in relation to their activity. Especially those reading,writing or drawing were in  
need of more accommodating structures and appeared to prefer sitting down or leaning up 
against something for support. The same could be said about analogue reading; “Err, there 
are some benches over there but they aren not an ideal place to read... “(8). If a table 
wasn’t available as in the public area, many sought to cross their legs while seated so to act  
as a surface. One woman even used the reflection on a no-smoking sign to allow the 
appliance of cosmetics, a rare though interesting sight. Seeing how people regulated 
themselves to afford a specific task, displays the relational characteristics posed by activity 
theory (Albrechtsen et al. 2001) . While waiting we are constantly in dialectic interplay 
with our surroundings and we must strive to facilitate wanted activities within given 
circumstances. However, different technologies pose different spatial and interactive 
requirements, which if not possible to conform to forces us to act accordingly. If we are not 
allowed to adapt, the artefact arguably turns from ready-at-hand to present-at-hand 
disrupting a waiting experience (Verbeek 2006: 364). Consequently, adapting to the 
inconvenience of analogue reading can be seen in how people switch to modern 
technology, as it offers a different accessibility and usability. Exemplified in this statement 
from one of our informants; “I have always my book with me and now I have an E-book 
because then I can have a library of 30 book or so. [...] it doesn’t use up space and you 
can have a whole library. So I sit and read.” (8). We here see how digital and analogue 
technologies have different spatial and interactive capacities. Especially we see how digital  
technology expands on waiting, yet we must also remain content in how these too may 
pose a challenge in certain circumstances. More particularly, we noticed how at CCS there 
didn’t seem to be any possibilities for recharging one’s device, a negligence not relevant to 
analogue technology. Moreover, the need for an internet connection can constrain those 
who cannot reach it, again not applicable to analogue artefacts. 
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As for non-portable technology, CCS nevertheless presents commuters with possible 
entertainment. At one end of the cold main hall, a large public television screen is situated. 
Here people gathered to see recent news updates, though sound did not seem to emanate. 
In contrast, right next the screen, the warmth and luxurious quality of DSB’s first class  
could be seen through glass paned windows. One could discuss if this is intentional 
promotion? Furthermore, the possibility to read a free newspaper is also offered by CCS, 
which is provided by metal-stands found in locations around the station. Mainly seen on 
the platforms, the newspapers, like the television, are only accessible to those who either 
knowingly seek out a paper or accidentally stumble across them. This could also indicate 
why people brought their own appliances. One informants states, “(usually) I have an 
ibook-reader with me, which is what I use. Otherwise I have to find a newspaper”(15). 
Note here how she expresses the need to “find” a newspaper. Newspapers and various 
pamphlets could be found on benches left behind by recent commuters, showing the 
reiterating character of waiting. Seeing the technological opportunities offered by CCS we 
cannot but remark on how it displays a lack of investment. Especially, we express how the 
free newspaper is a low budget, commercially viable appliance offered by a third party.
There is no doubt that the act of waiting for many implies a want for technological 
engagement, illustrated by the observable use at CCS. One girl even directly associates  
listening to music with “… enjoying the [waiting] time”. This clearly conveys pleasant 
stimuli to be offered from the use of technology. It was also apparent that people have 
preferences towards the shape of engagement and which circumstances made it plausible 
to pursue a certain engagement within their context of waiting. A temporal perspective is 
show here; “ Well, I wouldn’t [take out a book] for a quarter of an hour[...](2). Moreover, 
one informant said “I’ve just been reading [my book] for the past hour so I’m just giving 
myself a bit of a break. (11)”. This displays an ability to shift between engagements and 
 those using modern technology are afforded multiple activities on the same device, which 
is clearly seen in how people refer to their use. Here an informant expresses the ability to 
engage in multiple tasks on digital devices while waiting; [I] read on the telephone, e-mails 
and the news and play a little. (7). This choice of multiple engagements once again 
suggests people can potentially choose to pursue either pleasurable and enjoyable 
outcomes when engaged (Csikszentmihalyi 1991). This leads us to emphasise how many of 
the digital device users actually presented an almost immersive behaviour whilst engaged 
with their devices. More particularly, since Flow theory touches on the search for 
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satisfaction of experiential needs it may explain why users displayed a solitary attitude 
towards their neighbouring commuters. Immersion represents a mode of enjoyable 
interaction where we distance ourselves from the spatial properties of our immediate 
surroundings. “The person is physically based in a real environment but their mental 
environment is an illusionary one which is constructed by tricking the senses by 
providing some external artificial sense stimulus”(Smith et al. 1998 : 4). Suggesting that 
through modern technological, people are easier able to detach themselves from the 
temporal and spatial awareness of “waiting. Again we must acknowledge that any 
engagement with technology, digital or analogue, can result in both a pleasurable or 
enjoyable experience. 
This is however determined by a person’s personal association to their engagement and the 
context with which it occurs. Following this idea of using technology to escape a perception 
of waiting, we turn to the notion of technological mediation posed by Don Ihde (Verbeek 
2006: 364). Although the act of immersion in itself leads to a mediation of reality, many 
people at CCS were observed to only use audio devices, which instead centre on a single 
sensory input, the perception of sound.  These individuals were clearly seen to detach from 
an audible reality. Observed in that they looked distracted from, what might otherwise 
have been, obvious attentive cues. One man didn’t even flinch as a balloon burst right 
behind him. Using technologies in relation to waiting can clearly transform it appearance,  
yet we suggest analogue artefacts to require more effort in realising an immersive state. 
In addition to the former opportunities offered by digital technology, one specific task 
people sought to on their device was that of checking a virtual timetable prior to the 
journey. This is notes as; ”Often I use the "Rejseplan" to plan journeys”(8) and “[...] I do 
try normally try and check up on [the schedule] at work, beforehand, if there should be a  
delay or something, however today, when I arrived it wasn’t delayed anyway, but 
usually I am able to catch it”(19). This clearly shows an expansion of mobility and how 
people today are more efficiently able to to plan and strategically navigate transit.  
Moreover, it implies that people with access to a virtual timetable are able to predetermine 
a period of waiting. With this said, spontaneous changes in a commuters personal 
schedules do not necessarily lead to waiting at the station, offering a flexibility when it  
comes to choosing the waiting location. One may also mention how it can possible 
minimise the discomfort otherwise given by a totally unpredicted wait and allow a 
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structuring of one’s stay at the station, through a temporal awareness.  Furthermore, some 
informants even expressed a sense of pride to these competences as it aligned their 
capacity to orientate and structure waiting; “I’ve got it all under control. I commute 
everyday so.” (7). This can be seen to suggest that commuters see waiting as an acquired 
skill, one that is assisted by modern technology both during and prior to its occurrence.  
“ Doing-nothing”  
This category covers those informants not immediately occupied by any of the former 
observed engagements, namely that of “doing-nothing”. These individuals throughout CCS 
were often situated, standing or sitting with a gazing demeanour, in spaces allowing 
“passivity”. In other words, they allowed the passing flow of commuters. Besides, those 
waiting with “passivity” in the main hall were not as noticeable as those more physically  
engaged. In contrast, the platforms presented more people as “passive” however it was still 
an irregular site. Thus as the minority, we could not help question why they were not 
occupying themselves with anything other than observing, since not to engage seemed to 
counter the notion of waiting as to want engagement. 
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It was therefore not a surprise that, amongst the informants, that a difference of opinion 
lay in how people felt about “doing-nothing”. For some it did bring forward a possibility for 
relaxation, a detachment from everyday life and opportunity for reflectiveness. Notably 
seen in statements such as; “I think a lot about my future and things I’ve done the present 
day” (5). Furthermore, the act of passively observing ongoing activity in the main hall was 
similarly mentioned as enjoyable. A Swedish train driver especially established this. While 
cornered aside from the flow of commuters, he described how having already explored the 
station, he now escaped boredom through the ever changing scene of commuters. Another 
woman we found standing and leaning against the lift in the main hall enjoyed the 
imposed and inevitable moment of waiting and clearly sought pleasure through watching 
people; […]then I just enjoy standing here and looking at people. […] i actually enjoy 
standing and knowing not able to do anything different because the train departs when it 
departs.” (18). Nevertheless, not all gestured towards gazing as a positive experience.  For 
some it became a tedious and empty act; […] then I just stand staring into the air. Yes, 
looking at nothing. (14). In addition, one woman felt an almost awkwardness and 
annoyance to passivity; “It is quite irritating isn’t it, because I think that you just stand 
here practically abandoned in a sense. One just stands looking and looking right? 
(3)”.Understanding the difference of opinion towards passive-waiting is a complex 
discussion. Clearly we are looking at subjective experiences and interpretations of 
passivity. We can try and identify how different states of minds reflect the different 
attitudes above. In order to do so, we propose a starting point from the notion of Tarrying 
(Schweizer 2008: 72). The notion of tarry, argued by Gadamer, is a specific form of 
waiting(ibid.). Moreover, it can be thought of as a state of mind where an individual is able 
to find peace in the moment. Tarrying, much like dwelling, brings forth an ideal 
experience of undisrupted focus between you and a object. What then may impose a 
distraction from tarrying is an awareness of time or a scheduled purpose (ibid.). However, 
even if one is aware of a temporal limit or future intent, we can still strive towards tarrying.  
Both consciously and unconsciously, we may force ourselves to ignore variables which 
otherwise interfere with a comfortable passivity. This may also be done through 
heightening an attention towards a stimulating subject able of inducing enjoyment 
(Csikszentmihalyi 1991). Accordingly, people expressing their passivity at CCS with 
positive remarks, are arguably more focused on their thoughts or see their surroundings to 
want attentiveness. Here, they are to some extent distracted from their temporality and 
purpose of being at the station. Consequently, they indulge themselves in the waiting 
moment, unintentionally closer to tarrying. 
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On the hand, those showing anguish towards their passivity are fully aware of being 
detained by an imposed waiting. They are mere products of waiting not able to obtain a 
sense of tarrying. We now see a connection between the ability to distract ourselves and 
the quality people experience with passive- waiting. This can also be extracted from those 
proceeding to find an engagement when idle. Examples of this are the people we asked 
standing on the platforms. In fact, people were observably more prone to “passivity” on the 
platforms, reasoned since the time until departure might not allow for anything else but 
idleness. Still, one man on the platform saw passivity as an opportunity to navigate himself 
relative to other passengers, almost as a strategic course of action; “Something I think 
about is if there is enough space on the train and where I might need to stand and be on 
the train” (5). Another expressed “passivity” to bring forth an automatic stroll up and 
down the platform, which was also seen to be the case when looking at those “doing-
nothing”. 
On an ending note, one informants stated; “If I’m not browsing something on my phone 
or writing messages, I would say I spend the vast majority of my waiting time doing just 
that, browsing the internet, writing messages or an email or something like that. There 
wouldn’t be much time I’d give just to daydream.”(11). This implies that a choice to “do 
nothing” today is a choice contested by endless sources of stimulation, easily identifiable 
within CCS. So, to indulge in “passivity” relies more than ever on a personal wish for so 
and can be considered a learned characteristic (Csikszentmihalyi 1991).
Discussion
The four engagements, although separated illustrated within the paper, are arguably 
driven by one main goal, each part of the same activity. Looking back at each type of 
engagement, we are able to identify a mutual context of wanting to disassociate from a 
sense of waiting, an activity derived from a perception of time and space. Thus what we 
have really categorized is not multiple activities, but different displays of the same activity 
(Albrechtsen et al. 2001). However, by doing so we are granted a perspective of waiting in 
its actuality, a representation of waiting manifested in people’s doings at Copenhagen 
Central Station. Noting here that people often occupy themselves through multiple 
engagements e.g. eating in combination with listening to music. Subsequently, we are 
presented an understanding of the intricacies pertaining to real life circumstances of 
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waiting and allowing a discussion on how waiting as an activity can be manipulated in lived 
situations.
The normative citizen of a late-modern society is aligned with fast-paced living conditions, 
as we are constantly in motion (Giddens 2013). In turn, commuting is often an essential 
component in realising everyday practices. We take the train to school, work or visits, 
implying a sense of waiting to be more highlighted as it now adjoins our otherwise busy 
routines. Furthermore, this proposes that our everyday lives are increasingly filled with 
engagements, stimulating and keeping us attentive. Therefore, it is suggested that people 
feel more than ever compelled to remove a sense of idleness given by waiting, so not to 
sense halt in our striving towards advancement. This could indicate why we felt drawn to 
those observably passive, as it seems out of phase with how people ordinarily relate to 
waiting. Implying that people feel a necessity to look busy when waiting because otherwise 
they would be recognised as incompetent in handling waiting. In addition, looking busy 
while waiting make people to occupy spaces without appearing out of place (Goffman 
1956). Waiting hereby implying a relation to how we are able to exist within social context 
in connection to a perception of ourselves (ibid.).
In relation to mobility, some informations denoted a sense of pride when expressing their 
ability to coordinate between multiple transits. However, this ambiguity in relation to 
planning a journey seems a declining consequence of modern mobility. Now, substituting 
old-fashioned train schedules, technological advancement has offered us a live feed of train 
times. Devices are now used as automatic planning tools for predetermining the most 
convenient path to our destination. This has had a revolutionary implication on waiting. 
More importantly it allows us a certain administrative control over it. Beforehand, we 
could pass judgment onto the train companies for deviation of the original schedule, 
waiting often unforeseen. Being able to prearrange journeys, we can now attempt to 
accommodate for otherwise future waiting. Getting off earlier than planned from work can 
now be calculated to allow shopping instead of having to go straight to the station. Or we 
may in fact decide to get there a bit earlier to allow a certain activity, a fast burger or even  
finish up on some reading. Being able to structure waiting in such a fashion extends our 
perception of waiting to exist detached from space. Thus where waiting used to be 
established in the interrelatedness of time and space, waiting can become an abstraction 
and manipulated through the separation of time and space (Giddens 2013). This can also 
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be seen as of the opportunity to choose the context of waiting where actions are 
determined (Dwyer 2009: 23). 
But technology has not (yet?) overcome waiting, therefore we are expected to bear with the 
“wait” however tedious it may be. Waiting at the station is therefore a preordained concept 
and we accept its inevitability if not able to plan around such. As stated earlier in this  
paper, waiting adjoins mobility and in such we become bound to a particular place. Thus 
waiting gathers time and space. Consequently, waiting as an activity are hereby limited by  
the temporal and spatial context in which we are embedded .
Thus the ability to accommodate waiting relies heavily upon a relationship between the 
individual and the place itself, when either one is out of sync disorientation and frustration 
occurs. For the commuter the station is a materially and culturally constructed 
environment and likewise is our ability to perceive it use (Leont’ev 2008). Said “use” is 
further encapsulated by his or her orientation and identification within a place (Norberg-
Schulz 1980:19).Yet in order to do so we expect supporting facilities to manage our waiting 
and these must align with our own capacity to “wait”. Knowing how long a coffee takes to  
be served or where to get a magazine can mean a big difference in how we accommodated 
waiting. Strategies and tactics part of the commuting practice are then only viable if the  
topology and informative cues of a waiting spaces remains similar. Consequently, since 
places of transit e.g. train stations, must ecologically support both waiting and movement 
the topology is often constructed similarly to minimise confusion with regards to how we 
respond to waiting. Also, within a certain context of waiting, the spatial design and 
allocated facilitation surrounding it can be understood to prescribe a temporal formulation 
of how long we are expected to “wait” (Ehn & Löfgren 2010: 13). Subsequently, when we 
spend longer time than the facilitation permits, we experience frustration and start to rely 
more on our own capacity to be engaged and must adapt.
The former mentioned need to be engaged is shown in how external engagements are 
extensively seen to illustrate a response to the idleness in waiting. This in itself expresses a 
need to understand how spatial circumstances facilitates, for better or worse, the different  
types of engagements seen at CCS. Moreover, we emphasise a need to understand how 
engagements must be ecologically supported and how this relates to our experience of 
waiting. In this article, by applying Flow theory we propose the possibility to realise how 
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different spatial elements influence a quality of the waiting experience through 
engagements with these (Csikszentmihalyi 1991). Rendering the experience of pleasure to 
describe an activity with an unproductive stimulation such as mere entertainment and 
enjoyment seen as an goal-oriented activity offering a sense of accomplishment (ibid.). 
Consequently, we emphasise a need to further investigate which temporal and spatial 
circumstances allows the facilitation of engagements corresponding to each occupational  
pursuit. Yet we do of course identify that some might find pleasure where others find 
enjoyment and vice versa, so it is clearly an extensive task but one that will enlighten on 
the public facilitation of waiting. This idiosyncrasy is especially seen in notion of tarrying 
and brought to attention in those observably passive in their waiting(Schweizer 2008). 
More particularly, in that it displayed how to overcome a feeling of unease towards waiting 
is amongst all, be it with external help or not, achieved by personally acknowledging it a  
possibility. Only then can one decide what to engagement with and the amount of effort 
one is willing to put into achieving enjoyment or pleasure, all seen to exist within waiting 
as an activity.
Determining waiting as an activity is initially derogative from the idea that waiting is the  
platform from which people wish to escape from. It can be seen as the temporal framework 
in which we are forced to apprehend the space we embody as place. The question is then, if 
we are able to achieve an experience of enjoyment or pleasure are we still waiting? Are we 
waiting even though not aware of it? We argue that waiting cannot be removed from the 
equation, however unaware we are of our waiting, since it is the basis for any further 
engagement. Emphasising that, even though people may turn to a wide range of 
engagements, people still remain in transit embodied in a moment of paused mobility. This 
touches on that waiting transforms a space into a place in that “[…] the place is pause; 
each pause in movement makes it possible for location to be transformed in to place” 
(Tuan & Hoelscher 2001). In other words, waiting as an activity nonetheless“…transforms 
the location in which the waiting occurs” (Ehn & Löfgren 2010: 15). By becoming inert in 
our transit, we impose our waiting status onto the world. Our immediate surroundings 
then transforming from a neutral background to a place we must embrace. In other words, 
we can argue this as a shift in phenomenological perception. When waiting we perceive our 
surroundings as present-at-hand, not necessarily broken but functionally altered in 
relation to our circumstantial presence (Graham & Thrift 2007:2). In opposition, when 
moving through a space it is functionally different as ready-at-hand (ibid.). Understanding 
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how waiting changes spatiality is a key element in understanding how to establish multi  
functional sites with respect to sense of place and waiting facilitation. Here, our notion of 
sense of place conforms to Agnew’s rendition of place as a meaningful location (Cresswell 
2006: 7).
Living in a late-modern era where , due to an increase in everyday mobility, waiting clearly  
occupies a significant amount of time and must not be overlooked. We suggest that waiting 
conditions should not be of secondary importance when advancing upon mobility. One 
may argue that DSB should take waiting into consideration before any implementations as 
well as recognise the consequences that these may impose upon those waiting. For 
example understanding the implications the removal of an on board sales-trolley has had 
on waiting. However, even if DSB is aware of the former and waiting is but an inevitable 
circumstance of transit, no matter how ideal the system is, it is crucial we recognise the  
profound opportunities in the excess time of waiting. Thus, we believe that finding ways to 
reconfigure waiting-places and its facilitation could lead to a shift in how passengers 
embrace mobility. As today Copenhagen Central Station seems to deprioritise waiting in 
contrast to mobility, this is found in how waiting seems to be capitalised on with a “price of 
comfort”. We hereby suggest that DSB incorporates ecological support relative to today’s 
notion on waiting, as well as rethink the waiting scene to perhaps allow alternative  
happenings. Thus becoming a place much more than a pit-stop, but of predetermined 
productivity able to beneficiate the individuals’ while waiting at CCS. Once could especially  
imagine a better integration of everyday utilitarian essentials such as a supermarket or 
even fitness utensils. Some similar public places even have virtually augmented walls, 
where through QR-codes one can purchase and rent e-books (Berlingske 2013) . One could 
also imagine extending CCS to allow social fora, considering perhaps a speaker’s corner. 
Doing so, waiting could perhaps be transposed, deprived of a negative appeal and the 
experience of being a commuter reevaluated. Finally, it is clear that waiting can be 
manipulated, however we must not forget the few who seem content with waiting, 
especially because it is precisely an interruption of everyday life.
Conclusion
Following an ethnographic study of waiting, it is clearly represented as a complex concept 
with which we interpret a sense of being onto the world. It is a subjective state of mind 
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imposed upon us in relation to external circumstances. When waiting, we are directed to 
identify with these external conditions as the reason for its manifestation and the 
ecological and the temporal context we are to engage within. Moreover, we propose that a 
wish to be engaged while waiting is today more profound due to a fast-paced society 
because so much of our everyday is now focused around being highly attentive and 
engaged. Thus, waiting is today more apparent as a disrupting activity.Consequently, as 
researchers we are but witnesses to cognitive and physical engagements that aim to 
transform a sense of waiting. Thus, at Copenhagen Central Station, we were presented with 
multiple practices of waiting and varying opinions on how they transform a perception of 
waiting. Additionally, it is argued that the capacity to transform a sense of waiting is not  
only applicable to external facilitation, but remains a learned competence.
On the other hand, we do emphasise waiting to be increasingly supported by artefacts, 
which in itself suggests a need to look and feel engaged. One of which is the use of devices 
free of spatial restrictions and able to mediate a sense of place. Also, this recent ubiquity of  
modern devices is further seen to expand the facilitation of waiting as you can now more 
efficiently predetermine a “wait”.Nevertheless, waiting is a phenomena modernity has not 
(yet?) deconstructed. As modern human beings, we are still prone to waiting as an 
inevitable consequence of mobility. In waiting, we become bound to place and are 
therefore submissive to the spatial facilities of a it. Exploring waiting as an activity 
represented by activity theory, provided us with a framework for underlining its complex 
composition and enabled an illustration of its late-modern appearance. Accordingly, it 
clearly pointed out that practices of waiting are fundamentally steered by ecological and 
temporal circumstances. Though to fully understand the dynamics between a particular 
practice and the former we encourage further investigation.
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